











Confidently

move ahead.

Knowing that this

is just one part of

the broad Emerson

portfolio.

Emerson Network Power is the only organization that has both the
depth and breadth of solutions in asset, power and cooling design
and management, as well as embedded server firmware and

infrastructure management capabilities on millions of data center
appliances worldwide. This combination of resources, experience

and technologies makes Emerson Network Power uniquely
positioned to help customers bridge the gap between the data
center and IT infrastructure layers and enable intelligent
optimization and management of the data center infrastructure.

Never before has a single source existed where you can find what
you need to handle more with less complexity, all the while
controlling costs and understanding and optimizing your overall
performance.




Avocent Professional Services
Our experts are ready to make you...experts.

Avocent Professional Services is ready to help you get the most
from your IT infrastructure management investments. Our
professionals can assist you through any phase of your IT lifecycle,
from planning to implementation, whatever is needed to help
you reach that next level of data center management maturity.

Deployment

Free up your IT resources to do what they do best: manage your IT
infrastructure. Avocent provides a comprehensive range of
deployment services, from on-site to remote, for planned
installation of your purchased equipment and extended
assistance to optimize your system configuration.

Support

Avocent Professional Services offer updates and upgrades on
Avocent software covered by the Avocent Professional Services
program. Software maintenance and support is available for one-,
two- or three-year periods and includes access to download the
latest updates to software and phone support during business
hours or options for 24/7 global support.

Training
In-depth training is available with a curriculum focused on best
practices and the most effective way to use your Avocent solution.

¢ Instructor-Led: Students receive detailed course guides and
experience hands-on lab exercises designed to get the most
out of every learning experience. Classes are available at
Avocent corporate, selected regional locations or at the
customer site.

*Online - Virtual Classroom: Our virtual classroom training

provides you and fellow students with product and solutions
training delivered to your desktop by Avocent instructors.
These classes are a combination of virtual lecture sessions
and labs performed remotely.

Online - Self-paced Training: We have everything from
product overviews and updates to relevant technology
training.
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